PLATFORM EXCEPTION:

While signing the Adobe form, this exception is thrown at times with some error code. Currently we don’t have the permanent solution for this, as the issue has already been escalated to Adobe team. Moreover we have the temporary solution which is as follows:
Temporary Solution:

Before performing the given action please remove your USB Token from the system.

Open the Adobe Reader, go to following link. The same is displayed in the screen shot.

Document-->Security Settings-->Digital IDs-->Windows Digital IDs

When you will click on widows Digital IDs link, your Digital ID will be displayed on the right side. Select the id and click on Remove ID tab on the top. A warning will be displayed as shown in screen shot. Click OK. Then close the reader. Now insert the USB Token in the system and open the form you want to sign. You must be able to sign this time.

After some time if you again face this problem, repeat the above mentioned procedure. But before removing the Digital ID, please make sure that USB Token is detached from the system.

